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Citizens Advisory Committee (CAC) Application 

 
1. Which of the following services do you use? Please check all that apply.  

□ Regular (fixed route) bus 
□ Metro Rail 
□ Express bus 
□ Park & Ride lots 
□ PAL 

2. How frequently do you use NFTA Metro services? 

□ Frequently (2+ days a week) 
□ Sometimes (1-4 days per month) 
□ Rarely (1-12 days per year) 
□ Never 

3. Please name the NFTA bus or rail routes that you use most frequently:  

__________________________________________________________________________________

4. Statement of Interest: On a separate page, in 500 words or less, please describe why you or your 
organization would like to be a member of the CAC.  
 
Please address the following questions:  

• What is your purpose in joining the CAC?  
• What will you contribute to the CAC?  
• What public transportation issues and concerns are important to you?  
• How will you communicate the information and ideas discussed at the CAC to your organization 

or community? 

Please mail this application to: NFTA Metro, ATTN: CAC Applications, 181 Ellicott Street, Buffalo NY 
14203, or drop it off at Customer Care at 181 Ellicott St (downtown bus station). 

Online application available at: https://metro.nfta.com/programs/citizens-advisory-committee  

Name  

Address (note: if applying on 
behalf of an organization, 
please provide the address for 
the organization) 

 

Email  

Phone Number  

Organization name, if applying 
on behalf of an organization 
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