2021 Bus Network Improvements 
PAL Zone Changes Information Document 
These descriptions are approximate. The PAL zone is ¾ mile from the fixed route network Please contact NFTA Metro to learn more about service to specific addresses. 
Erie County

City of Buffalo
· No changes to PAL network 
Northtowns 
· In the City of Tonawanda, the PAL zone will no longer include the area between Two Mile Creek Road, Wheeler Street, and Dodge Drive near Riverview Manor Apartments to the Niagara River shoreline (includes Niawanda Park, Tonawanda Middle School).
· In North Tonawanda, the PAL zone will no longer include the area between Twin Cities Memorial Highway and approximately Zimmerman St, south of E Robinson St and north of Sandra Ln (near Spruce Elementary School). 

Eastern suburbs 
· Transit Rd:
· The area between Wehrle Dr and the Thruway will now be served
· The area between the Thruway and approximately French Rd will no longer be served.
· The area between approximately Como Park Blvd and Losson Rd / William St will now be served.
· The area between Clinton St and Schultz Rd/E Center St will no longer be served. 
· In the Towns of Lancaster, Town of Alden, and Village of Alden, Broadway between Schwartz Rd and County Line Rd will no longer be served. 
· In the Town of Lancaster, service will now be offered along Walden Avenue between Juniper Boulevard and Schwartz Road. 
· In the Town of Cheektowaga, Village of Depew and Town of Lancaster, service will now be offered along Losson Road and William Street between Stiglmeier Park and Williamsburg Lane. 


Southtowns 
· In the Town of West Seneca and Town of Elma, the area between Clinton Street and Jamison Rd, east of Transit, and not within a radius of three-quarter miles of the 400 Expressway, will no longer be served. 
· In West Seneca/Orchard Park, the following areas will no longer be served:
· Orchard Park Road between Fisher Road and Webster Road 
· Transit Rd between Allendale Rd and Webster Rd on
· Between 240 and Baker Rd on Milestrip Rd
· Rt 240 between Webster Rd and Allendale Rd
·  Southwestern Boulevard between Milestrip Rd and Michael Rd 
· In Hamburg/Orchard Park, the area between McKinley Parkway and South Freeman Road, south of Big Tree Rd and/or New Armour Rd, will no longer be served.
· In Hamburg/Boston, the area along Boston State Road (391) between the Village of Hamburg and Chestnut Ridge Road will no longer be served.
· In the Cattaraugus Seneca Nation Reservation, the area along Route 438 to the Thruway, north of the Cattaraugus Creek, will now be served.
Niagara County

· Downtown Lewiston will no longer be served. Zone will end at approximately Mountain View Dr.
· In Niagara Falls, the area between Hyde Park Golf Course and Wildwood Dr, north of Packard Rd, will no longer be served. 
· In Niagara Falls, the area between Williams Road, Witmer Road, the Niagara River and Jagow Road will no longer be served, nor will the area east of Sy Road and south of approximately Niagara Road in Wheatfield. 
· New service will be offered along Lockport Rd between Nash Rd and Niagara Falls Air Reserve Station.


